CornacoBaHo Beeaeno B aeiicteue Ilpukasom

Ha 3acenanuu Cosera JleTckoro caia ot «04» aprycra 2017r Ne 90-ox
Tpotokon or «04» aprycra 2017r Ne 3 3apenytonmit MOY Jletckum cazom Ne 326
Ipencenatens _ /[ 7 /—H.H. Csepx éf// E.Il. UruaroBa
01-04/07-17

MOJIOXKEHHUE .

0 paboTe ¢ o0palleHUSIMH IPAKIAH

1 O0mue moJI0KeHHs

1.1. Hacrosimee TMOJIOKEHUE COCTaBIECHO B COOTBETCTBUH C deepaJbHEIM 33KOHOM  OT
02.05.06r. Ne 59-03 «O TopsiiKe paccMOTpeHHA 0OpalleHHH TpaxiaH P®» (B meiicTBYIOMIEH
penakimn denepanbHoro 3akoHa Ne 29.06.2010r. No 126-®3) Ha ocHoBe I'ocynapcTBEHHOH
CHCTEMB! JIOKYMEHTALIHOHHOTO OOeCTieYeHHs YNpaBleHUs U TunoBoi HMHCTPYKIMH 10
JIeJI0NPOM3BOACTBY B MUHHCTEPCTBE 00pa30BaHHs Poccuiickoil Denepaliny.

1.2. TlonokeHHeM PEryIUpYIOTCA NPaBOOTHOLICHHS, CBA3aHHBIC € peanuzauueil rpaxaaHuHOM
P® szakperuientoro 3a HuM Koucruryuuei PO npasa ofpalieHus B Oprambl MECTHOTO
CaMOyTpaB/IeHHs], yCTaHABIMBACTCS MOPANIOK PaCCMOTPEHHA obparieHuii rpaxiaH

B aIMHHHCTpalKI0 00pa30BaTeNbHOi OpraHu3alHy. Opranuzauysi paboTel ¢ 0OpaIICHHAMH
rpax/iad B aJIMUHUCTPALIHIO JIOY Benetcs B COOTBETCTBHH C Koncrutyiuueii PO, @enepajlbHBIM
saxonoM OT 06.10.2003 r. Ne 131-®3 «O6 ofmwx NpHHLMIEAX OpraHM3aliH MEeCTHOI0
camoymnpasienuss B P®, « @enepalbHbIM 3aKOHOM OT 02.02.06 T. Ne 56-d3 «O mnopsake
paccMoTpeHus oOpalueHui rpaxiad Pd», VYcraBoMm 00pa3oBaTe/]bHOH OpraHusalid H
HacTosuM IlonokeHueMm.

1.3. TlonokeHHe oOMpeleseT M PErjaMeHTHPYET OpraHH3alHio paboTbl ¢ OOpalICHHAMH
rpakiaH W WX TpHEMa B MYHHUMNAILHOM JIOIIKOJIBHOM 00pa30BaTebHOM YUPEKIACHHH
«Jlerckuit can Ne 326 Kpachoapme#ckoro paiiona Bosrorpana» (manee — JleTckuii can),
MpABUJIA PETUCTPALIUH, YU€Ta U KOHTPOJIA 32 UX HCTIONHEHHEM, MOpS/IOK OTYETHOCTH O paboTe ¢
MUCBMaMH TpaXK/iaH.

1.4. YcTaHOBIEHHBIN HacToAmMM [10710KEHHEM TMOPSALIOK pacCMOTPCHHA oOpalieHuil TpaxiaH
pacrpocTpaHsieTcss Ha Bee OOpallleHus TrpaiciaH, 3a HCKJIIOYEHHEM OOpaIleHHH, KOTOPHIE
MOMWIekKAT  PAacCMOTPEHHIO B~ HHOM  TOPAIKE, yCTaHOBNEHHOM  (enepanbHBIMH
KOHCTMTYLIMOHHBIMH 3aKOHaMd M HHBIMH desepanbHBIMH  3aKOHAaMM, a TakKe IHCEM,
MCTIONHEHHBIX Ha O(QUUMANBHBIX OnaHKax yupexeHuil, OpraHu3alui, TpeANpUATHIA,
[MONMMCAHHBIX HX DYKOBOAUTENAMH, YIOJTHOMOYCHHBIMM —Ha TO JIMI[AMH,  KOTOpBIE
paccMaTPUBAIOTCS B MOPSIKE, YCTAHOBJICHHOM LI o011ei KoppecToHICHIIMH.

1.5. OcHOBHBbIE MOHATHS, IPUMeHseMble B HacToseM [10710XKeHAH.

B nacrosmem T1010KeHHH TPUMEHSIOTCS CIEAYIOIHE OCHOBHBIC OHATHL:

— obpamennsi TPaMIAH— HHIAMBHAYAIbHBIC  WIH KOJUIEKTUBHBIE  TPEIOKCHNMA,
BMCBMEHHOH (opme WiH B (opme JIEKTPOHHOTO JOKyMEHTa, Tpe/UIOKEHHE, 3a4BICHHC WIIH
Kanoba, a TAKKe YCTHOe oOpallleHHe IpaNiaHuHa, TMOCTYMHMBIIAC B NOpsifIKe, yCTaHOBICHHOM
gactosmM [lonoxeHueM;

— npeaaoKeHust — oOpatieHus rpax/aH, B KOTOPBIX
cofiepIKaTCpeKoMeno0ayuu,KonKpemnsle mepbl, HATIpaBJIEHHBIE Ha YIy4YLICHWE OpraHW3alvi H
nesitensocth MOV Jlerckoro cama Ne 326, Ha COBEPIIEHCTBOBAHME H PEIICHHE BOMNpPOCOB B
COLMATBHO-9KOHOMUYECKOH M MHBIX cdepax NesTebHOCTH VIpeXKICHHUA;



— jagBJeHMss —  oOpamieHus  rpaxaaH, B KOTOpPBIX COJIepKaTCAnPoCcLObLO
pa3bACHEHUHUIIOPsIKA peanuzaliy TPHHAISKAHX HM 1paB o cB00O/I, 3aKpEIUIEHHBIX B
Koncturyunn Poccuiickoii ®enepalliu, (eflepasbHBIX 3aKOHaX, YCTaBe M APYTHMH NPaBOBBIMH
akTamu, 00 OKa3aHMH COAEHCTBUSA B pealu3aluu dTHX Npas H cBoOOn; coobuienusn 0 HapyIIEHUH
3aKOHOB, MHBIX HOPMATHBHBIX IPaBOBBIX aKTOB, HENOCTAaTKaX B pa6ore MOV Jletckoro cana Ne
326, NOHKHOCTHBIX JIMLL, THOO KpumuKka ux JeATeIbHOCTH;

s 3an00b1 -00pallleHus rpaxiaH, B KOTOPhIX COJepKATCAMPEHO6AHUAOBOCCTAHOBICHUH
WIM 3allMTe WX Tpas, cBOOOJA WM 3aKOHHBIX HHTEPECOB, nu6o mpas, cBOOOA HIH 3aKOHHBIX
MHTEPECOB JAPYTHX JIHL, HapyLICHHbIX neiicteusmu  (Oe3zelicTBueM) H (Mnu) pelICHUAMH,
JomKHOCTHBIX i, MOY  Jletckoro caza Ne 326, a TakkKe APYTMX TpaxJaaH, B TOM HHCIC
YYaCTHHKOB 00pa3oBaTeIbHOTO NPOLECCA; Kpumuka B ajipec MOV Jlerckoro caga Ne 326,
JIOJDKHOCTHBIX JIMIl M OTIENBHBIX TPAXJaH, B pe3ylbTare HeoGOCHOBAHHBIX JEHCTBHI KOTOPBIX
1160 HEOGOCHOBAHHOrO OTKA3a B COBEPLICHHH NPEYCMOTPEHHBIX 3aKOHOM neHcTBUH MPOU30LLIO,
110 MHEHMIO 3asBHTEIeH, HapyleHHe HX CyOBEKTHBHBIX NpaB.

1.6. B coorsercTBuM cO cT.45 @enepailbHOro 3aKOHa «06 obpaszoanuu B Poccuiickoi
®epepamun» Ne 273-03 ot 29.12.2012 r. paccne/ioBaHne HApYIIEHHH HOPM TPOMECCHOHANBHOTO
[OBEJCHHS TIEIATOTMYECKHM PAGOTHHKOM MOXET OBITh MPOBEACHO TOJNBKO IO [IOCTYMAIOIIEH Ha
Hero ’kasobe, MOJaHHOH B IMCEMEHHOM popme.

1.7. Ppaxane UMEIOT NPaBo 00pamaTeCs JIUYHO, B yCTaHOBJICHHOM (opme, a TaloKe HarpasJiATh
MHIMBHIYadbHbIE M KOJUIEKTHBHBIC NMHUCHMCHHBIC ofpamienns B agMUHUCTpaLKIo JleTckoro cana
60 TOKHOCTHBIM JIMLAM.

1.8. I'paxkaaHe peaju3yioT [IPaBO Ha oGparense cBo00AHO U 100pOBOJIbHO, HE HApyLIas npas H
cB00OBI APYTHX JIHIL. :

1.9. @opma obpaleHHs rpaxIaHami BEIOMpaeTCs CaMOCTOSTEIBHO.

2.TpeGoBanus K NopsiAKy HHGOPMHPOBAHHS rpasaaH 0 pacCMOTPEHHH oOpauieHui

2.1. Bee mocrynaiomme B JleTckui caj obpaileHus rpaxkiad 1 JAOKyMEHTBI, CBsi3aHHBIE C HX
paccMOTPEHHEM, MOJJIEKAT obs3aTeNIbHOI PErHCTpallMi B TEYCHHE TPEX IHEH ¢ MOMEHTa
MOCTYIUICHHS.

2.2. CmyxeOHble nMUCbMa, T.€. JOKYMCHTBHI Ha obuIMaNbHEIX GIaHKaX MM HMCIOMIHE [ITaMII
yupexieHus (opraHu3almy, MpENpHATHS), HANIPABIAIOTCSA PYKOBOHTEIIO Jlerckoro caja.

2.3. MonyyeHHbIe TOMIHHHUKY JOKYMCHTOB, a TAaKiKC LCHHLIC Gymard M JeHBI'M BO3BPAIIAOTCS
rpaxJaHaMm I10 aKTy.

2.4, TTxckMa, NPUCIAHHbIE HE MO aipecy, BO3BPAIaloTCs Ha MOYTY HEBCKPBITBIMH.

2.5. CBeieHHs 0 MECTOHAXOMAEHHH JIeTcKoro cajia, No4YTOBOM aapece, Tene(OHHBIX HOMEpax H
apece SIEKTPOHHON IOYTHI VISl HANpaBlICHUA obpaiienuil pasMelleHsl Ha OQUIMATBHOM caTe
JIOIIKOJILHOTO 00pa30BaTeIbHOr0 YUpEeKACHH!A B CETH WnrepHer - http://mou326oshkole.ru

2.6 ITouToBBIA ajpec JOLUIKONBHOrO 00pa3oBaTe/IBbHOrO yupesknenus: 400063, Poceus,
Bourorpaz, yii. M. komnosuropa Taneesa, 4.

Tenedom(bi) 115 CIPABOK MO OOPAIICHHAM rPaX/IaH, JTHTHOMY npuémy: 64-18-40, 64-16-34.

AJIpec 2MeKTPOHHOM MOYTBI JUIs MpUéEMa oGpamenuit rpaxcan: e-mail: ds_326@mail.ru

Homep Tenedaxca ajis npuema obOpalleHHid rpaXIaH: 8(8442) 641840

7 7. CamocTosATebHAA Mepejada 3asBUTENIAMU [TMCbMEHHBIX obpalleHuH, ¢ IOCTABKON MO II0YTE
WIH KypbepoM, HampasJisieTcs T0 ajpecy: 400063, Poccus, Bomrorpaj, yi.MM. KOMIIO3HTOpa
Taneesa, 4. I'paduk paboThI:

rIOHe/IeIbHUK, BTOPHHK, CPe/a, YeTBepr, NATHHLA - C 07.00.10 19.00, anmunuctpamus: ¢ 8.30 10
17.30; o6enenHblii nepepris - ¢ 12.30 10 13.30.



2.8. Ha oduuuanbHOM caifTe JOMKOJILHOTO 00pa30BaTeNbHOrO yUpEKICHHA, B CpelCTBax
MaccoBoil HMH(popMAalMH, Ha HWH(QOPMAUMOHHBIX CTEHAAX JOMIKOJIBHOTO o0pa3oBaTeILHOTO
yUpeKAEHHs JO/DKHA OBITh pasMellieHa clelyrolas UHGhOpMALHs:

- MECTO HAXOXKJICHHUS JIOLIKOJILHOro 00pa30BaTeIbHOI0 yYpEKACHHUA;

- HOMepa TeehOHOB /IS CIPABOK, aipeca NEKTPOHHOH MOThI, a1peca o(HIHATBHOTO caiTa
JIOIIKOJIBHOrO 00pa30BaTENbHOIO YUPEIKACHHS,

- NOpAIOK 00XKAIOBAHHSA PELICHUH 1 eACTBHH (Ge3neiicTBHA) JOMKHOCTHBIX JIHIL ZIOLIKOJIBHOTO
06pa3oBaTENBLHOrO yYPEKICHHS B PaMKax pPacCMOTpeHHMs M TIO pesyibTaraM paccMOTpeHMs
obpalueHus;

- W3BJICUEHMS U3 HOPMATHBHBIX MPABOBBIX aKTOB, PETIAMEHTHPYIOIIHX paboty ¢ o0OpaiieHUsIMH
rpajkaaH.

2.9. Crenz, coepKauuii HHPOpMaLHio 00 OpraHu3alii pacCMOTPEHUA oOpaieHui rpaxiaH,
pasMelaeTcs MpU BXOJIE B JOIIKO/IBHOE 06pa30BaTeIbHOC YUPEKACHHE.

2.10. Jlns nonydeHnst HHGOPMALMH O TIOPsIIKE pACCMOTPEHHA obpaleHnii rpaxiane 00paIaoTes:
- JHMYHO B JONIKOJBHOE 00pa30oBaTelIbHOC YUPEKICHHE;

- 1o Tenedony;

- B IMCbMEHHOM BHJE MOYTOH B JOLIKOJIbHOE 00pa30BaTeIbHOE YIPEKICHNE,

- IeKTPOHHOI MOYTOl B IOLIKOJIbHOE 00Pa3soBaTe/IbHOE yUPEKICHHE.

3 PaccmoTpenue 06panieHuii rpaziaH

3.1. TuceMa rpaxaad nocie o6paGOTKH W PErMCTpaLMK MEPEAAlOTCs Ha HCIIOJIHEHHEe pabOTHHKaM
Jletckoro caja, korja Tpedyercs peleHne pyKoBOACTBA, PyKOBOIHTEIIO Jletckoro caja.

3.2, JIOMKHOCTHBIE JIHIA TIPH PACCMOTPEHHH NPEIONKEHNH, 3aABICHHUHA 1 anob o0A3aHbL:

- BHUMATENLHO pa3oGpaThesl B MX CYIIECTBE, B Cllyyae HEOOX0MMOCTH rcTpeboBaTh HYHKHBIE
JIOKYMEHTBI, HAlpaBIATh PabOTHMKOB Ha MECTa /Ui NPOBEPKH, TIPMHMMATH APYTHE MEpBI JUIA
00BEKTHBHOTO pa3pelleHus BONpoca;

- pUHAMATh 0G0CHOBAHHBIE PEIIEHHs 110 00paICHHAM, obecneynBaTh KOHTPOJIb 33
CBOEBPEMEHHEIM M NPABUIIbHBIM HCIIOTHEHUEM STHX pelIeHHH;

- co06IWIATH IPask/[aHaM, KaK [PaBHIIO, B IHCMEHHOH ¢opMe 0 peleHUsX, IPHHATBIX 110 HX
00palleHUsAM, ¢ HEOOXO0AUMBIM 000CHOBAHHEM.

3.3. OTBeTHl Ha OOpAIleHHs IPaX/aH 1alT MCIIONHHTENH 33 NOAMKCEIO PYKOBOAUTCIA Jlerckoro
cana. O xapakrepe u (Qopme oTBeTa COODLIAETCA paGOTHHKY, OTBETCTBEHHOMY 3
JIeJIONPOM3BOCTBO, KOTOPBIA Ae/IaeT OTMETKY Ha o0palleHuH.

3.4. O6pamienus rpaian 6e3 NOJITHCH U yKasaHH: (hamMuIIHH, HE COZEPIKAILME TaHHBIX O MECTE UX
JKUTENIbCTBA, PAbOTHl WK y4eObl MpU3HAIOTCA AHOHUMHBLIMH. AHOHHUMHBIE TIHCbMA, KaK NPaBuUIIo,
HE paccMaTpHUBalOTCH.

3.5. [IpenoxKenus, 3asBICHHs 1 JKa100bl IPa/iaH, B TOM YHCIIC HANPABICHHEIC B 3MEeKTPOHHOM
BHJIE, PACCMATPHUBAIOTCA B CIICYIOIIHE CPOKH !

- MChMEHHOE OOpallleHHe, COAepiKallee BONPOCHI, PEIICHHe KOTOPhIX HE BXOUT B
KOMITETEHLIHIO J0/DKHOCTHOrO jmua JIeTcKoro cajia, HampaBIseTes B TCHCHHE CCMA JHEH co JHsA
PETMCTpallid B COOTBETCTBYIOWMI OpraH HIM COOTBETCTBYIOLICMY NOJDKHOCTHOMY JIMILy, B
KOMITETEHLIMIO KOTOPHIX BXOAMT pEllleHHe TMOCTAaBICHHBIX B o0palleHHd BOMpPOCOB, C
yBEIOMJICHUEM T'pajkJiaHiHa, HATPaBUBLICTO ofpanienue, 0 nepeajipecary 00pareHAs;

- JIOJDKHOCTHOE JIUII0 JIeTCKOro caja 10 HaNpaBleHHOMY B YCTaHOBICHHOM IOPS/KE 3anpocy
rOCYZAapCTBEHHOrO OpraHa, OpraHa MECTHOTO CamOyNpaBjeHnsi WIH JIOJDKHOCTHOTO  JIMLIA,
paccMatpuBarox obpauleHye, 00f3aHbl B TEUCHHE 15 nHell mpenocTaBiATh MOKYMEHTBI H
MartepHabl, He0OX0AMMBbIEe I paCCMOTPCHUA obpaleHus;



- nuchbMeHHOe oOpalleHHe, IOCTYNHUBIUEE JIOJDKHOCTHOMY  JIMILY Jlerckoro cajga B
COOTBETCTBHH C €ro KOMMeTeHIKel, paccmatpusaercs B TedeHue 30 IHEH cOo JHS PErHCTpalyy
MHCEMEHHOTO 00paIleHHs.

3.6. B MCK/IIOUHTEbHBIX CIyuasX, KOrjJa Uil paspellcHus 3aiBICHUA WIH IKaJI0OB HEOOXOAMMO
JIOTIOJTHUTENILHOE M3Yy4YeHHME, CPOKH HX PAacCMOTpEHHA MOIYT ObITb B TOpAAKE HCKIIOUCHHA
NpojIeHsl pykoBoxuTesieM Jlerckoro cajia, HO HE Gonee, yeM Ha 30 QHEH, C YBEIOMJICHHEM O
TIPOJVIEHHN CPOKA MX PACCMOTPEHHMsA IPaXK/IaHHHA, HalpaBUBILIEro oOpalleHHe, Wik OpraHu3aliy,
nepecnasiiell B JIeTCKHH cal MUCbMO TpaXKjaHNHA. '

3.7. CpOKM HCIIOJHEHHA MUCEM TPaXiaH, M0 KOTOPhIM HeoOXoaMMa MOJArOTOBKA OTBETOB B
BBIIIECTOSAIIME OPIaHbl, MPOJUICBAIOTCSA TOIBKO IOCIE COTIACOBAHUA C HHMH, C coobuienneM 00
JTOM aBTOPY IUCHMA.

4. TopsiioK paccMOTPEHHUs OTAeILHBIX obpameHni

4.1. OOpauweHns rpaxiaH, MOCTYNHUBLIKE 3aBEAYIOLIEMY JleTCKHM CaZioM H3 CPEJICTB MaccoBOM
MH(GOPMAIlMH, pACCMATPMBAIOTCS B  MOpsAKe M CPOKH, IIpeyCMOTPEHHbIE  HACTOAIMM
[TonoxeHHEM.

4.2. B ciyuae, eC/Id B TACEMEHHOM OOpalleHHH HE yKa3aHa damuus rpaxaaHnHa, HapaBUBILIETro
obpailleHde ¥ TOYTOBBIH ajpec, MO KOTOPOMY AOJDKEH GBITH HATpaBlIeH OTBET, OTBET Ha
oGpallenue He JaeTcs, MPHHUMAETCs PeIICHUE O CIHCAHNH IAHHOTO oOpamnienus «B neno».

4.3, Ecny B yKa3aHHOM OOpAllEHHH COJEPHKATCS CBEICHHA O [IOATOTABIMBAEMOM, COBEPIIAEMOM
WM COBEPIIGHHOM TPOTHBONPABHOM JESHWH, @ TaKke O JHIE, €ro MO/IrOTABIHBAIOIIEM,
COBEPIIAIOLIEM JIM COBEPIIMBIIEM, 0GpAILCHHE MOICKHT HANPaB/ICHIIO B opras B COOTBETCTBHH
C €ro KOMIETECHIIMEH. :

4.4. OGpamenue, B KOTOpPOM OOKaiyeTcs cynebHoe pellcHHE, BO3BPAIIACTCS TIPAKIAHMHY C
pasbACHEHHEM Tops/ka 00XKaloBaHus JAHHOTO cyaeOHOTO peleHHs.

4.5. Tlpu mnomyyeHuH MHCEMEHHOTO oOpauleHus, B KOTOpPOM cojepxkarcs HELEH3YPHBIE,
0CKOPOHUTENbHBIE BHIPAKEHHUS, YrPO3bl JKH3HH, 3/0POBBIO HIIH MMYIIECTBY JOKHOCTHOTO JIMLE, &
TalGKEe WIEHOB €ro CeMbH. 3aBeIyIolluil BpaBe oCTaBUTh OOpalllCHHE fe3 oTBETa MO CYLIECTBY
OCTABJICHHBIX B HEM BOMPOCOB W COOOMIMTH TIpax[IaHHHY, HAlpaBHBIIEMY obOpamieHue, 0
HEJIOMYCTUMOCTH 3710yNOTpeOIeH s PAaBOM.

4.6. Perenye o clucaHuy JaHHOro odpamenus « B 1e10» U HanpaBleHIH COODIIIEHHS 3asBUTEIIIO
0 HEJOIMyCTHMOCTH 3I0YNOTpe0/eHus NPaBOM NPHHUMACTCS H MOANMUCHIBAETCA 3aBEAYIOLIUM
JleTckUM cajioM.

4.7. B ciyuae eciii TEKCT MMChMEHHOro 0OpalleHHs He MOIAeTCs MPOYTeHHI0, OOpalleHHEe HE
[OJUIEIKUT HATIPABJICHHMIO HAa PACCMOTPEHME M OTBET Ha HEro HE JIACTCil. 3asgBuTeN0 00 ITOM
cooBaercs, eci ero haMuIIks | MOYTOBbIH a/[PEC NOIAIOTCS NPOYTCHHIO. PenreHue 0 ClIMCaHuH
janHoro obpamenus «B geno» M COOOIIEHMHM 3aBUTENIO NPUHUMAIOTCA ¥ TIOANHUCHIBAIOTCS
3aBe/1yIOLIMM.

4.8. O6pamienns TpaXKaaH, NOCTYMHMBIIME OT OJHOr0 M TOro ke Juia ro OJIHOMY M TOMY e
BOTIPOCY, €CIIH CO BPEMEHH TMOJa4yH MEpPBOro oGpallennsi MCTeK YCTAHOBICHHBIH HACTOAIIMM
TToJI0%eHMeM CPOK PACCMOTPEHMs MM 3asBUTE/b HE COTVIACEH C NPUHATLHIM TIO ero o0OpallEeHHIO
pelleHHeM, CYMTAROTCS [OBTOPHBIMH.

4.9, Tlpu paboTe C IOBTOPHBIMM OOpALICHUAMA JIeONPOU3BOANTENL (GOPMHUpPYET JIEN0 C YIKE
MMEIOMIAMHUCS JOKYMEHTaMH 10 00paIieH|AM 1aHHOTO 3aABATEILA.

4.10. He cuuTaloTCsi NMOBTOPHBIMH OOpalIeHHs OJHOTO W TOro Ke 3asiBUTEJIA, HO IO PasHBIM
BOIMPOCAM, a TAK)KE MHOTOKPATHbIE — I10 OTHOMY W TOMY K€ BONPOCY, B ciIy4ae, eClii NPUYUHBI, T10



KOTOpBIM OTBET MO CYIUECTBY INOCTaBIEHHBIX B opallieHuy BOIPOCOB HE MOr  OBITh JIaH, B
MocreLyomeM OblUIH YCTPaHEHB], TPk 1aH!HH BIpaBe BHOBb HANPaBHUTH oOpallieHHe 3aBe/lyOIeMY.
4.11. B ciydae eciu B MMCbMEHHOM OOpAIlCHHH IPaXIaHHHA CONCPKUTCA BOIIPOC, Ha KOTOPBIH
eMy MHOTOKPATHO JIaBAJIUCh HChMEHHBIE OTBETHI 110 CYLIECTBY B CBASH C PaHee HarpaBIeHHLIMH
oOpalleHnsIMM, U TIPH 3TOM B OOpalICHHH HE NPHBOJATCSA HOBBIC NOBOJIBI HIIH 00CTOATENILCTBA
3aBefylolui J{eTCKMM CaJoM BMpaBe MpPHHATH PEHICHHE O 6e30CHOBATEIbHOCTH 04epeHOro
ofpalueHiss ¥ NPEKPalleHHH MEPEeNuCcKu € IpakIaHHHOM. O [aHHOM pELICHHH YBEIOMIACTCA
rpaj<IaHKH, HANPaBUBIINH oOpalleHue. '
4.12. B ciyyae eciu OTBET IO CYWIECTBY TOCTaBJICHHOIO BOTpoca B o0palleHuH HE MOXKET
OpiTh JaH Ge3 pasriialeHus CBEJICHHMIl,  COCTABJSIONIMX OXPAHAEMYIO  (elepaibHEIM
4.13. OGpanienusi, MOTy4EHHbIC B JJICKTPOHHOM BHJC Ha 3J1eKTpOHHYI0 nouty JleTckoro caza,
paccMaTpUBAIOTCS B TOM K€ MOPAJKE H T€ K€ CPOKH , HTO nuckMeHHble obpaenus. OTBeT Ha
obpaleHue Hanpasisercs B (opMe JICKTPOHHOro JI0KYMEHTa 110 aJpecy 3JeKTPOHHOM MOUTHI,
yKa3aHHOMY B OOpAlleHHH, MOCTYIMBIIEM JOJDKHOCTHOMY JIHMILy B (opMe 3JIEKTPOHHOTO
JOKYMEHTa

5. Oprauusauusi paboThl 0 JHYHOMY NPHEMY IPANIAH

5.1. I'paduxk ¥ MNOPAAOK JHYHOrO IMpHEMa TIpaXiaH B JlerckoM caly YCTaHaBIHMBACTCs
PYKOBOJUTEIIEM.

5.2. TIpu IM4HOM MpHEMe TPaKAaHUH NPEAbABIACT TOKYMEHT, YI0CTOBEPSAIOLIUHA ero JMYHOCTb.
5.3. Tlo BompocaM, He BXOJAIIMM B KOMIIETCHLHMIO 3aBSIyIOLIETO JIeTCKUM Cca/ioM, 3asBHTENAM
peKoMeHTyeTcs 0GPAaTHTBCS B COOTBETCTBYIOIIHE OpraHbl, ypeKICHH, OpraHu3aLH.

5.4. Kaxnoe obpamenue odopmisercs B «Kypraue yu€ra obpallieHuii Ipax/an», B KOTOPBIH
3aHOCHTCS COZiepkaHue OOpAlleHHs TPaxIaHWHA HAa JIMYHOM TpHEME, 4 TaKKe PE3OIIOLHS
BeJyIIero MpHeM, C MOpyYEHHEeM JOKHOCTHOMY JIMILY. [Ipy HEOOXOIMMOCTH TpakKIaHaMm
MpeJyIaraeTcsi M3MOKMTh CyTh BOMPOCA B NMHCEMCHHOM BHIC. [TuceMeHHOe OOpalleHue B 3TOM
cllyyae PerMCTPUPYETCs M PACCMaTpHBACTCA B yCTAHOB/ICHHOM MOPSIKS.

5.5. B ciyyae eciau M3JI0KCHHBIE B YCTHOM obpauteHnu (akTel ¥ OOCTOATENLCTBA SABIAOTCA
OYEeBMIHBIMH M He TpeOYIOT IONOJHMTEBHOH MPOBEPKH, OTBET Ha oOpalieHue ¢ COrJiacHs
rpaXkJIaHuHa MOXKeT ObITh JlaH YCTHO B XOIE JIMYHOTO NpHEME. B ocTalpHBIX ClydasX JaeTcd
[IMCHMEHHBII OTBET MO CYLIECTBY [OCTABIEHHEIX B 00palleH!H BOMPOCOB.

5.6. Tlpu TOBTOPHBIX OOpalIEHHAX MOAOHPAIOTCS MMEIOUIMECH MaTepHanbl 10 Jely 3asBUTENs
(apxuBHBIi MaTepua).

5.7. OTBeTHl O TIPHHATBIX MEPAX HANpaBIAOTCA 3aBEAYIOLIEMY JleTcKuM CcajioM /U TIOATHCAHH.
5.8. B xonme NIHYHOrO InpuemMa TpaxJaHHHY MOXKET 6bITh OTKA3aHO B JalbHCHIIEM pacCMOTPCHHH

06pameﬂm, €CIIM €eMY paHee OBIJ1 IaH OTBET 110 CYLIECTBY MOCTaBJICHHLIX B 06paHI€HPIH BOIMNPOCOB.
6. PaGoTa ¢ o0paiieHusiMi, NOCTABJICHHBIMH HA KOHTPOJIb

6.1. Vcnionnenne oOpalleHHil rpakaaH KOHTPOJMPYETCA C UENbIO yCTPAHCHHA HEJOCTATKOB B
pabore JleTcKoro caja; OKasaHHs NOMOLLM 3asSBUTEAM B Y/IOBJIETBOPEHHH MX 3aKOHHBIX npocs0
WM BOCCTAHOBJIEHHH HAPYLIEHHBIX NPaB; BRIACHEHHS IPHHUMABLIMXCA PAHEE MEp 110 obGpareHHsIM
rpakJaH WM MOJy4eHHs CIPaBOK 110 BONPOCAM, ¢ KOTOPHIMH OHH obpamaorcs HEOJAHOKPATHO;
MOJNYYEHHsT MATEepHaoB [Uls aHallu3a obpamennii ¥ MHbOpMAlUMH, a TaKKe obecneyeHus
paccMOTpeHHsl X B CPOKHM, NPaBWJIBHOrO H TOIHOrO pacCMOTpEHHsl COACPXKALIMXCA B HHX
BOIIPOCOB.

6.2. OGpamiesusa, B KOTOPBIX COAEPHKATCA BOMPOCHI, HMEIOLIHE Gonbinoe OOLIECTBEHHOE 3HAYCHHME,

cooBIaeTcs o KOHKPETHBIX HAPYUIEHHAX 3aKOHHBIX NPAB M MHTEPECOB TPANK/IAH, KaK [PaBHJIO CTABATCA Ha
KOHTPOIJIb.




6.3. Ha KOHTpOJBHBIX OOpalIeHHAX CTaBATCA [OMETKH «KOHTPOJIb» u «IIOJJIEXXUT
BO3BPATVY».

6.4. JIOJKHOCTHOE JIMIIO — MCTIOJHHTENb B yCTAHOBICHHBIC CPOKM PacCMATPUBAET KOHTPOJILHOC
obpamenne, MHOOPMHUPYET O pe3y/bTaTax 3aBeayoLICro JleTcKMM C€aJioM, TOTOBUT OTBET
3aBUTENIO.

6.5. Ecnu B o6panieHusix rocyJapCTBEHHBIX OpPraHOB COACPKATCA npocb0bl MPOUHGOPMHPOBATH HX
0 pe3ylbTaTax pacCMOTPEHMs TPaXK/IaH, TO WCTIOJIHUTE/b FOTOBUT OTBET M UM. Kak mpaBuio, 3TH
oTBETHl MOAMMCHIBAIOTCA 3aBedyiommM  JleTckuMm. 3aBejyroluui JleTcKMMCaJ0M  BIpaBe
NPEIOKHTE HCIIOJHHTENIO MPOJOIIKUTH paboTy C MPOBEJCHHEM JOMOTHHTEIbHBIXIPOBEPOK MK
[ocsie TOAMHCAHMs OTBETa CIMCATh MaTepHaibl 10 pesyabTaTaM pacCMOTPEHHA obpamwenus «B
Ieno».

6.6. OGpalleHde CYMTACTCH MCTIONHEHHBIM M CHHMAETCs ¢ KOHTPOJ, €CiH paccMOTPEHBl BCE
[I0CTABJICHHBIE B HEM BOMPOCHI, IPHHSTHI HEOOXOAMMBIE MEPbI, 3asBUTCIIAM JIaH OTBCT.

6.7. [TMcbMeHHble 0OpaIleHus, Ha KOTOpBIE MAlOTCA MPOMEXKYTOUHBIC OTBETEI, €
KOHTPOIS He CHMMaloTcs. KOHTPONb 3aBeplIaeTcst TONBKO [M0CTE BRIHECCHHA M NPUHATHSA
HCUEPNbIBAIOIIMX MEp IO PaspeLleHnIo MPeUIOKEHH)s, 3aABICHHA, ’an00bl. Penienre o CHATHH C
KOHTpOIISl IPHHUMAET 3aBe/yolui JIeTCKUM CalloM.

6.8. KontposbHble o0palieHus T0JDKHBI CONEPKATh KOHKPETHYIO H YeTKYIOHH(POPMALHIO 110 BCEM
BOIIPOCAM, IIOCTABJIEHHBIM B 00paIleHHAX MPaKAaH:

— ecIH CpPOKM pPAcCMOTPEHHMsl MPOJIEHbI, TO JOJLKHBI ObITh yKa3zaHbl IPHYHUHBL H
OKOHYATE/IbHASA JIaTa PACCMOTPEHHS, N0 MCTEYCHHH KOTOPOH OyJeT A0MOIHHTEILHO coo0ueHo o
npojellaHHoi paboTe;

— B OTBETE JOJIKHO GBITh YKA3aHO O TOM, YTO 3asBHTENb B TOH WM uHOH opme
npouH(OPMHUPOBAH O PE3YJIbTaTaX PACCMOTPEHNUS;

— OTBET 3aABUTEJIIO TOAMMCHIBAETCA PYKOBOJAUTETIEM;

— K OTBETY NPUK/IA/bIBAETCA OPUIHHAI PACCMOTPEHHOT0 obpalueHus rpax/JIaHAHa, eClIM Ha
wem ctouT mrrami «[TOJIJIEXXUT BO3BPATY ».

7. KoHTpOJIb 32 o010 eHneM MopsiiKa paccMOTPeHUs obparueHuii

7.1. JIO/mKHOCTHOE JMLO B Tpelenax CBOeH KOMICTCHIMH OCYIIECTBIAET KOHTPOJIb 32
cOGMOIeHHEM TIOPS/IKA PACCMOTPEHHs OOpPALCHHI, aHANIH3UPYET CONCpPHKAHHC, MOCTYTAIOLIHX
obpameHnit ¥ UHPOPMUPYET 3aBEAYIOLIETO JleTckUM CaZioM O HapyMIEHUAX MCTIOJHUTEIbCKOM
JMCLMIUIHHBL

7.2. 3asemyiomuid J[eTCKMM CaJioM MNPHHMMAECT MEphl IO CBOEBPEMEHHOMY BBISBICHHIO H
YCTpAHEHUIO IPUYHH HAPYIISHUS NPaB, CBOOO/ 1 3aKOHHEBIX HHTEPECOB rpakziaH.

7.3. Jluna, BAHOBATHIE B HAPYILIEHHH [OPsKa pacCMOTPCHHA oOpanieHui rpaxian, H310XKEHHOTO
B HacTosimeM TT00MKEHHH, HECYT OTBETCTBEHHOCTB, NIPELyCMOTPEHHYO 3aKOHOAATENLCTEOM PD.

8. XpaHenue MaTePHAJIOB N0 00PAILEHHAM IPaKIaH

8.1. Jlenonpon3BoAUTElb OCYLIECTBISET XPAHEHUE H HCTIONB30BAHUC B CHIPaBOYHBIX M MHBIX LEJISX
NpeUIOKEHHH, 3asBICHUH 1 XKal00 rpaaH.

8.2. BHECTH B HOMEHKJIATYPY KyPHAI PETHCTPalliK 110 00palleHHsM IpaXaH.

8.3. OTBETCTBEHHOCT 33 COXPAHHOCTH JOKYMEHTOB N0 OOpauleHUsM IpaxaaH BO3/IaracTcs Ha
JIeTIOTIPOU3BOAMTEIS.

8.4. VcraHaBaMBaeTcs CPOK XpaHeHMsi —NPeIOKeHHMH, 3asBICHUH, Kamod TpaxaaH H



JIOKyMEHTOB, CBS3aHHBIX € HMX PacCMOTPEHHEM H paspClICHHEM. B HeoOXOOUMBIX Cly4Yasx
SKCIIEPTHOH KOMHCCHEH MOJKET OBITh TMPUHATO PEICHHE 06 yBenMYeHHH CPOKa XPAaHEHHs WM O
MOCTOSHHOM XPaHEHHMH HanGoIee LIEHHBIX MIPE/UIOKCHHH TP IaH.

8.5. [1o MCTEYeHHH YCTAHOBIEHHBIX CPOKOB XPAHEHHs JIOKYMEHTBI 110 NPE/UI0KCHHUAM 3asBICHUAM
¥ ka100aM TpaXkIaH MOJIeKAT YHHYTOXKEHHIO B COOTBETCTBHH © yTBepikaeHHbIM DenepanbHOH
apxuBHO# ciyx60i Poccuu 06.10.2000 r. [lepeyHeM THIMOBLIX YNPABJICHYECKHX NOKYMCHTOB,
06pasyIoIMXCs B ACATEIBHOCTH OpraHH3alluy, ¢ yKasaHHeM CPOKOB XpaHeHH.

8.6.XpaHeHue eN y HCTIOTHUTEICH 3anperiaeTcs.

8.7.06pamieHusi rpajkaaH MOTYT —HANpaBJIATECA B apXHB 6e3 pacCMOTpEHMs, €CIM B HHX
COZIEPYKATCSL PACCYXJIEHHsl 110 H3BECTHBIM npobreMaM HIM TOJHMMAIOTCH YXKe PCLICHHBIC
BONPOCH, He TpeOylolye ONONHHTENBHOTO PacCMOTPEHHA, 2 TakKke OeccMBICJIEHHbIE [0
CO/IePKaHHIO.

8.8. Pelienue 0 CIMCAaHNM YKa3aHHBIX 00palleHnit NpHHUMAaeT 3aBeayIOIHi JIeTCKUM cajloM.

9. Bo3MeleHne NPHYMHEHHBIX YObITKOB U B3bICKAHHE IOHECEHHBIX PACXO/0B NPH

paccMoTpeHHH 0fpalueHHi

9.1. ['paxkjaHMH MMEET NPaBO Ha BOSMCIICHHE yOBITKOB M KOMIICHCAIIMIO MOPAJIbHOTO Bpea,
[IPUYMHEHHBIX HE3aKOHHBIM neiicTBue (Ge3neiicTBUEM) 3aBEYIOLIETO JleTckuM CaoM  IpH
paccMOTPEHHH oOpaiueHus 1o pelleHrio Cyaa.

9.2. B ciyyae eciu rpak/JaHHH yKasal B 00palleHHH 3aBeIOMO JI0’KHBIE CBEJCHHUS. PAcX0/ibl, IOHECEHHBIE B
CBA3M C pacCMOTpeHHeM oOpaileHus, MOryT 6uITh B3bicKaHsl 3aBeaytomei JJOY ¢ naHHOro rpajiaHiHa 1o
peLIeHHIO CyIa. :



